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MO’NICE COMPETITION TERMS & CONDITIONS AND CAMPAIGN RULES 
 
 
1. The competition is run by Telkom SA SOC Ltd (“Telkom”) and is available to Telkom Prepaid, Postpaid and 

Top up customers. 
 
2. Customers must be registered for RICA 
 
3. The Mo’Nice competition offers customers the chance to win prizes when they dial *123# and buy any offer 

under Mo’Nice  
 
4. Participation in the Mo’Nice competition campaign does not guarantee a prize but winners will be randomly 

selected by an independent auditor at the end of the competition 
 
5. The rules may be amended by reasonable notification at any time during the campaign and will be applied and 

interpreted at the sole discretion of Telkom. Participation by the customers constitutes acceptance of these 
rules. 

  
6. The campaign starts on 14 June 2019 00:01 and ends at 11:59pm on the 15th July 2019. 
 
7. Prizes will consist of Huawei P Smart phones, Huawei smart watches and Telkom data    
 
8. Customers who have won Huawei phones or smart watches will be notified by SMS and contacted 

telephonically, he/she will need to present his/her valid RSA Identification document when claiming the prize.  
 
9. Telkom reserves the right to make media announcements and/or publications of the names and photographs of 

winners of the competition. Winners shall have the right to refuse having their photograph taken but their names 
will be published on social media. Should a winner refuse to have his or her name published as a winner he or 
she will forfeit the prize. 

 
10. Telkom, its agents and distributors accept no responsibility, financial or otherwise for the misuse of the winning 

prize. 
 
11. Telkom, its agents and distributors will not replace any lost or stolen prizes and reserve the right to withdraw or 

amend any details of the competition without notice.  
 
12. Telkom or its affiliates may require you to provide them, with additional information as may be reasonably 

required to process and facilitate your acceptance of the prize such as providing proof of address, identity 
number and signing receipt of the prize upon its delivery. 

 
13. Telkom and its distributors can only deliver devices within the Republic of South Africa (RSA). 
 
14. The prizes are not transferable. 
  
15. Customers will not be charged to access the *123# USSD. 
 
16. Customer will only be charged if they buy offers on Mo’Nice. 
 
17. Telkom reserves the right to cancel the competition at any time, if deemed necessary in its opinion or if 

circumstances arise that are outside of its control and will not be liable to entrants in such event for any cause 
or action whatsoever. 

 
18. A copy of these terms and conditions can be found at www.telkom.co.za  during office hours throughout the 

period of the campaign and competition. 

19. These terms and conditions will be construed, interpreted and enforced in accordance with the applicable laws 
of the Republic of South Africa. 

http://www.telkom.co.za/
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20. You may not win a prize if it is unlawful for Telkom to supply such a prize to you or you have directly or 
indirectly been engaged in corrupt, fraudulent or unfair practices in competing for the prize.  If you do win such 
a prize, you will forfeit it. 

 
21. Expiry dates of the offers sold on the *123#USSD Mo’Nice menu will be specified in the communication. 

Expiry dates for offers may vary and this at the discretion of Telkom 
 
22. All-net data is data that in not coverage dependent and can be used outside Telkom coverage at any time. 
 
23. Telkom data can only be used in Telkom coverage and customers will not be able to roam when they 

purchase this data bundle 
 
24. Telkom minutes can only be used to call Telkom Mobile numbers and Telkom fixed line numbers 
 
25. Telkom shall not be held accountable or responsible for the non-functioning of Telkom data and Telkom 

minutes in non-coverage areas  
 
26.  E & OE 
 
 


